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Abstract

Globalization and it is effects on service marketing considered
one of the modern administrative issues which gained a considerable
concern, as a result of which and this study case has come to existence as
a result of the previously mentioned facts. The following questions can
provide formula for the study:

1 -What sort of effects that Globalization has on a
aviation service?
2 - Dose the Globalization affects the quality of aviation
service.
3 — Dose the Globalization affects the determination for of
price on aviation service?
4- Dose the Globalization affects promotionally on the
aviation service?
5- Dose the Globalization affects via distribution of aviation
services?

This study aims at studying and analyzing the Globalization impact
on markReting aviation services taking Sudan Air Ways and Mars land
aviation Company as examples. Choosing the following hypothesis:

1- The Globalization has not affects the quality of aviation

service.

2- The Globalization clearly affects the determinationof the

appropriate price for aviation service

3- The Globalization has not affects on the promotion of

aviation service.

4- The Globalization affects on distribution of aviation service.

The field study was carried out at Sudan Air Ways Company, and
Mars land Aviation Company, where random sample was taken from
the research community. The research has followed

the case study method and historical method. The primary main tools
that have been used for data collection were explanatory, sample
observation and interviews.




0%

After collecting and classifying data, the Statistical Analysis and
Statistical Package for Social Sciences (SPSS) Chi Square (X2) were used
for the previously mentioned relations through the research hypothesis.

The outcome of statistical analysis has proved that all the research
hypotheses were correct, in addition to a group of results such as:
1- The Globalization has strong impact on quality of aviation
service.
2- An agreement of world trade organization affects the
determination of aviation service.
3- There is no effective relation between internet Globalization
and the good promotion of aviation service.
4- The Globalization has an obvious impact on the distribution
of aviation service via Electronic mail.
According to the study results, the researcher suggests the following
recommendation:

1- The continuous improvements on the quality of aviation
service.

2- Providing qualified and well-trained cadre that able to use
the internet and updating to the globally improvement on the
good promotion of aviation service.

3- Eradicating the obstacles and difficulties facing the
marKketing and distributing aviation service via internet.

4- The necessity of regarding the world trade. organization
results and recommendation in the area of determining the
appropriate price of avition service

5- In order to assure the success of the companies marketing
aviation service via internet, a special site must be designed,
preparing a plan for work_ in accordance with the principles.
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